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1. When can | test?

You can take Component 1 between March 1 and June 15 each year, but the scheduling
window opens as early as January. For the latest dates, check out the Guide to National
Board Cetrtification.

2. How do I schedule my test?

For general scheduling:

e | 0g into your National Board account and click the green “Manage your exam
appointment with Pearson VUE" button.
e Call Pearson VUE at 1-888-288-3028 (Mon-Fri, 7am-7pm CT).

If you've been approved for testing accommodations and have been instructed to
schedule by phone, you'll need to call the Accommodations Program Coordinator at
1-888-288-3028 (Mon-Fri, 7am-7pm CT).

3. Howdo I reschedule my test?

You have two options:

e | 0g into your National Board account and click the green “Manage your exam
appointment with Pearson VUE" button.
e Call Pearson VUE at 1-888-288-3028 (Mon-Fri, 7am-7pm CT).

To avoid losing your appointment authorization, you must reschedule at least one
business day (24 hours) before your scheduled time. (Example: If your test is at 3pm
on Monday, you must reschedule before 3pm the previous Friday.) If you miss this
deadline, your appointment will be considered missed, and you'll need to request a
$175 reauthorization before you can schedule a new one.

Response continued on next page

2

Updated Nov 2025 National Board for Professional Teaching Standards


https://www.nbpts.org/wp-content/uploads/2023/01/Guide-to-NBC_v4.5.pdf
https://www.nbpts.org/wp-content/uploads/2023/01/Guide-to-NBC_v4.5.pdf

NATIONAL BOARD

- 0 =
for Professional Teaching Standards®

If you've been approved for testing accommodations, you'll need to reschedule by
calling the Accommodations Program Coordinator at 1-888-288-3028 (Mon-Fri,
7am-7pm CT).

For full details, see the Component 1: Content Knowledge Assessment Center Policy
and Guidelines.

4. | missed my appointment or wasn't allowed to test; what are the
next steps?

If you didn't reschedule at least 24 hours in advance or were turned away from the test
center, your appointment is considered missed. You'll need to request a new
authorization and pay a $175 reauthorization fee before you can schedule again.

e Log intoyour account, go to My Journey, click Services, and select Component 1
Reauthorization.
e Allow 3-5 days for processing — once approved, you'll be able to reschedule.

For full details, see the Component 1: Content Knowledge Assessment Center Policy
and Guidelines.

5. How do I cancel my appointment?

You have two options:

e Log into your National Board account and click the green "Manage your exam
appointment with Pearson VUE" button.
e Call Pearson VUE at 1-888-288-3028 (Mon-Fri, 7am-7pm CT).

Canceling doesnt mean you've withdrawn. You're still expected to test this cycle, so be
sure to reschedule before the testing window closes on June 15.

6. What if | don't test within my window?

You'll get an NS (notscorable) for Component 1, the cycle year counts as an attempt,
and you'll need to pay full retake fees.
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7. How do | request testing accommodations?

If you need testing accommodations due to a disability, health condition, or because
English is not your primary language, you'll need to submit a completed Testing
Accommodations Request Form and supporting documentation through your account
when you purchase your component(s). Important: Submit your request no later than
February 28 and allow up to 8 weeks for processing. You'll be notified of the outcome
via a system notification in the Messages section of your account,

8. I haven't heard back about my accommodation request.

Check the Messages section of your account. If you have not received a response, the
Accommodations team can provide you with the status of your request and answer
any guestions you may have. You can reach them at: 1-800-877-4590 (Mon-Fi,
g9am-5pm ET). TTY: 1-413-256-8032.

9. Dol have to wait for my accommodation request to be approved
before scheduling?

Yes - you'll need to wait until your accommodations are approved before scheduling
your test. If you schedule before receiving approval, your test will be delivered without
accommodations. If you've already scheduled, consider cancelling now and
rescheduling after your accommodations have been confirmed.
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10. How can | prepare for my test?

e Review the Component 1. Content Knowledge Planning Guide and Assessment
Center Policy and Guidelines.

e Use the National Board web tutorial and Pearson VUE's interactive tools.

e Visit the Homeroom for candidate resources and helpful documents.

e Practice writing responses using the sample exercises in the Component 1
instructions — set a timer for 30 minutes to simulate test conditions.

e If your certificate area includes multiple specialties (like CTE or Science), focus
only on the content for the specialty you selected — that's what you'll be
tested on.

e If youre an English as a New Language (ENL) candidate:

o Path 1 candidates do not take the ENL test. Instead, you'll take the test for
the generalist or content area you selected (e.g., Early Childhood
Generalist, AYA Science). Be sure to study the Component 1 instructions,
sample items, and Standards for that area.

o Path 2 candidates take the ENL-specific test and should prepare using
the ENL Standards and ENL Component 1 materials.

11. Can |l use Al tools while preparing for Component 1?

Yes, you can use Al to help you study—things like summarizing standards or clarifying
concepts are fine. What's not okay is using Al to write, rehearse, or improve your actual
responses. Never upload your work or practice answers to an Al tool for feedback or
scoring. Doing so violates National Board policy and could lead to disqualification. For
more information, review Use of Generative Artificial Intelligence (Al) FAQs and
Component 1: Artificial Intelligence Instructions & Published Materials.

5

Updated Nov 2025 National Board for Professional Teaching Standards


https://www.nbpts.org/wp-content/uploads/2024/09/Component-1-Planning-Guide.pdf
https://www.nbpts.org/wp-content/uploads/2021/04/ACPG.pdf
https://www.nbpts.org/wp-content/uploads/2021/04/ACPG.pdf
https://www.pearsonvue.com/us/en/nbpts.html
https://www.pearsonvue.com/us/en/nbpts.html
https://www.nbpts.org/homeroom/
https://www.nbpts.org/certification/candidate-center/first-time-and-returning-candidate-resources/%22%20/l%20%22candidate-instructions
https://www.nbpts.org/certification/candidate-center/first-time-and-returning-candidate-resources/%22%20/l%20%22candidate-instructions
https://www.nbpts.org/wp-content/uploads/2024/06/FAQs-Use-of-Generative-Artificial-Intelligence-AI.pdf
https://www.nbpts.org/wp-content/uploads/2025/10/Component-1_-Artificial-Intelligence-Instructions-Published-Materials.pdf

NATIONAL BOARD

- 0 =
for Professional Teaching Standards®

12. Can | use Al during the Component 1 test or to get feedback on my
answers?

No. Al tools arent available during the test, and you can't use them before or after to
review or improve your responses. Everything you submit must be your own work.
Uploading answers to Al for feedback or scoring is not allowed and could result in
disqualification. For more information, review Use of Generative Artificial Intelligence
(Al FAQs and Component 1: Artificial Intelligence Instructions & Published Materials for
more details.

13. What kind of ID do | need for testing?

You'll need to bring a current, valid, government-issued photo ID. Your first and last
names must match your National Board account exactly. (Middle names don't need to
match, and minor differences like Mike vs. Michael are allowed).

If your first or last name doesn't match, contact Customer Support to request a name
update. Name changes can take up to 10 business days, so plan ahead - you may
need to reschedule if your appointment is sooner.

You can't test with an expired ID. If your ID is expired, either reschedule or bring
another valid form of ID, such as:

Driver's license
Passport

State ID
National ID
Military 1D

For full details and acceptable ID types, see the Component 1: Content Knowledge
Assessment Center Policy and Guidelines.
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14. Can | bring personal/comfort items to my appointment?

Yes! ltems like cough drops, eyeglasses, hearing aids, and pillows are allowed. You
must present the items to staff for inspection before beginning your test. Click here for
a full list of permitted items.

Note: A body-worn insulin pump is allowed if it's silent. If your device makes noise or
requires a phone or handheld device to monitor (such as for glucose levels), you'l
need to request an approved accommodation in advance. For details, see the
Testing Accommodations Request Form.

15. How do | report a problem during testing?
If something goes wrong during your test, here's what to do:

1. Tell the assessment center administrator right away, so they can document
the issue.

2.  Notify the National Board in writing within seven business days using the
Customer Support web form. Be sure to include your candidate ID humber,
certificate area, test center location, and a detailed description of what
happened.

Note: Reports submitted more than seven days after your appointment won't be
reviewed.

16. I've completed testing; when will | get my scores?

Scores for all completed components are released by December 31 each year. For
specific dates, check the Guide to National Board Certification or visit the Score
Release page.
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