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Email sent to National Board and Renewal candidates on May 4, 2020 

At the National Board we are continuing to respond to your questions related to the impact of 
COVID-19. We want to reiterate important information relating to the deadline for choosing 
your options and for Component 1 testing. 
 

As we have shared previously, we have identified a series of options for initial National Board 
candidates and for Renewal candidates and provided clarifications on the portfolio submission 
requirements during COVID-19. We also created short videos that may support your decisions. 
Please review that material carefully to determine the best choice(s) for your situation and 
complete the COVID-19 Exception Request Form by Thursday, May 7. 

We will begin processing all requests after the May 7 deadline. If you have already submitted a 
request, you can expect your National Board account to reflect your selection(s) in the next few 
weeks. We’ll send an email when processing of all requests has been completed. 

Component 1 for Initial National Board candidates 

As previously announced, because of ongoing Pearson VUE site closures, we have extended 
our Component 1 testing deadline to October 17 for all candidates. Site availability and 
capacity is based on current social distancing guidelines in each area and test center capacity is 
somewhat limited. If you have an appointment scheduled, you are encouraged to keep it. 

Note that if you test after July 15, you will receive scores after December 31, 2020, but 
before the registration deadline for the 2020-21 cycle in early 2021 - at the same time that 
scores for October portfolio submissions are reported.   

If you were scheduled to test in May and your appointment has been cancelled, you can 
now schedule a new appointment for as late as October 17.  

If your appointment has not been cancelled but you would like to test after July 15, you 
will need to have your authorization extended before you will be permitted to schedule for a later 
date. Please complete the following steps. 

• Step 1: Cancel your current appointment by contacting Pearson VUE online or by phone 
at 1-888-288-3028. (Pearson VUE cannot extend your authorization and will ask you to 
contact National Board Customer Support after your appointment has been cancelled.) 

• Step 2: After you have successfully cancelled your appointment, contact National Board 
Customer Support online or by phone at 1-800-22TEACH to have your authorization 
extended to October 17. It will take 2-3 business days for the reauthorization to be 
processed. 

If you have already submitted the COVID-19 Exception Form to defer or withdraw 
Component 1 and now want to complete testing by the extended deadline, please 
resubmit the form by May 7 and select the “No change or component not purchased” option. 
Submitting a new form will override your previous selection(s). You do not need to complete the 
Exception Request form if you plan to test between now and October 17.  

https://cl.s7.exct.net/?qs=63a5637f5919c0b2a281466e84b8de37d14794f6732a9df1321f5d31cabdc13f6e3cde2660b86f5c9c985802fb33384a12a7ddb7ddf88748
https://cl.s7.exct.net/?qs=63a5637f5919c0b2a281466e84b8de37d14794f6732a9df1321f5d31cabdc13f6e3cde2660b86f5c9c985802fb33384a12a7ddb7ddf88748
https://cl.s7.exct.net/?qs=63a5637f5919c0b2d01ae90df2f090e9aaf2966d2e37ac23d8533962e0861b9438affe100bae6127fe6550315d6daea01d5fa6b93827b585
https://cl.s7.exct.net/?qs=63a5637f5919c0b24dd438d2c57b9f3d0a86132451cfbea2a2d5c0379aa477ca3509e81f64e72133164cea41055f36b264ba6c8d4857848b
https://cl.s7.exct.net/?qs=63a5637f5919c0b24dd438d2c57b9f3d0a86132451cfbea2a2d5c0379aa477ca3509e81f64e72133164cea41055f36b264ba6c8d4857848b
https://www.nbpts.org/wp-content/uploads/Video-support-April-28.pdf
https://cl.s7.exct.net/?qs=63a5637f5919c0b24d4484b546ee746103fb7f902f54fb583d2a77b19f0d4dfddc8af9639d6e157d3e4f9304f1f1d90a8bc06f2013fdc533
https://cl.s7.exct.net/?qs=63a5637f5919c0b26d6a999513c524fad5f52ff7a84e29847938f7d8f4edbd9e512b9b14638a5fa31f1909e22119155060c8d985d9cf7e79
https://cl.s7.exct.net/?qs=63a5637f5919c0b2bcd62c5eebe66fce01e02cab717b760f9b5ba55dfbe125ce94f0b5c2763e4f470e10e2dd98a68f22c73b600549bde9be
https://cl.s7.exct.net/?qs=63a5637f5919c0b2cbd27df55ab5c9aad34d808b66cbc643f9233dcc64d155f530e7c51696800c93c78a776c9b70f796a6025792076b4ea1
https://cl.s7.exct.net/?qs=63a5637f5919c0b2cbd27df55ab5c9aad34d808b66cbc643f9233dcc64d155f530e7c51696800c93c78a776c9b70f796a6025792076b4ea1


 

Registration for the 2020-2021 National Board Cycle 

Our primary focus has been on meeting the needs of candidates who are currently working to 
complete the National Board assessment. As a result, we have had to delay opening the 
registration window for the 2020-21 candidate cycle. We will be able to announce the 2020-21 
registration start date by mid-May.Thank you for your patience and understanding.  
 

Additional Information and Resources 

 

Our COVID-19 page is our clearinghouse for all related updates. Please see text of previous 
emails and resources, as well as links to webinar details.  
 

We appreciate your patience and understanding as we continue to work through the evolving 
impact of COVID-19.  
 

Together, 
 

Peggy Brookins, NBCT and the National Board team 

 

https://cl.s7.exct.net/?qs=63a5637f5919c0b2cf29794dd57e068fc6a1886fac7854e85df6fa0efefbd8449e614f126c0a34476d78054e3c668c55cc377ff67aadf7d8

